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CHAPTER SEVEN 
Operation and Maintenance 
 

One requirement of the FAST Act is the assessment 
of the operation and maintenance of the 
transportation system in the Boston region. State and 
regional agencies develop estimates of transit and 
highway operating and maintenance costs through 
their budgeting process. The information on projects 
and funding sources presented in Chapter 3 
represents operations and maintenance estimates 
from the implementing agencies: the Cape Ann 
Transportation Authority (CATA), the MetroWest 
Regional Transit Authority (MWRTA), the 
Massachusetts Bay Transportation Authority (MBTA), 
and the MassDOT Highway Division. The tables on 
pages 7-2 and 7-3 present the operations and 
maintenance expenditures for state fiscal years 
(SFYs) 2017 through 2021 for MassDOT projects.  
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