
E

E-1Appendix E

APPENDIX

REGIONAL EQUITY MEETINGS: 
ISSUE SUMMARIES AND FOLLOW-UP ACTIONS

1
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PON




S
E

S
 RECEIVED










 BY


 M
PO


 S

TA
FF

: F
EBRUARY










 2
8 

AND



 2

9,
 2

00
8 

(CONT



.

)

P
ROVIDE







 EVENING








 SERVICE








 
TO

/FROM





 UNION





 HOS



P

ITA


L 
FOR


 P

ATIENTS





, VISITORS








, AND



 

EM


P
LOYEES







INFORM





 M
P

O
 AND




 REFER





 TO


 
M

B
TA

 SERVICE








 P
LANNING







P
ROVIDE





 

TRANS





P
ORTATION








 

SERVICE





 
FOR


 SICK




 VISITS





 TO


 
P

HYSICIANS









 AND




 RETURN






 

TRI
P

S
 FROM





 CANCER







 TREAT



-

MENTS



, HOS




P
ITA


LI

ZATION





, 
AND




 OTHER



 HEA


LTH


 SERVICES







 
W

HERE


 
THE

 
PATIENT




 
NEEDS





 

DIRECT



 

TRANS





P
ORT


 

HOME





INFORM





 M
P

O
 AND




 REFER





 TO


 
EOT


P

W
 AND




 M
B

TA
 OTA



P
ROVIDE







 VAN



 SERVICE








 TO


 

AND



 FROM





 SITES





 W

HERE





 IT
 IS

 
DIFFICU







LT
 FOR




 P
ATIENTS





 TO


 

TRAVE



L 

(E
.G

., 
B

OSTON





 HOS



P

I-
TA

LS
, L

AHEY





 C
LINIC




, L
O

W
E

LL
 

ASSOCIATION












 FOR




 THE



 B

LIND



, 

P
HYSICIANS










’ OFFICES






, AND




 
DANVERS










 W
OMEN





’S

 HEA



LTH


)

INFORM





 M
P

O
 AND




 REFER





 TO


 
M

B
TA

 OTA


REVERE








 HOU



S

ING


 AUTHORITY











 -
 INTERVIEWED













: F
EBRUARY










 1
5,

 2
00

8

NO


 TRANS






P

ORTATION








 ISSUES






; A

LL
 DEVE





LO

P
MENTS





 ARE




 L
OCATED







 ON


 B
US


 L

INES



 AND




/OR


 W
ITHIN




 W
A

LKING



 DISTANCE








 OF

 
RA


P

ID
 TRANSIT








.

REVERE








 CO


M
M

UNITY





 DEVELOP








M
ENT




 DEPART






M

ENT



 -

 INTERVIEWED












: F

EBRUARY









 1

9,
 2

00
8

IM
P

ROVE





 TRAFFIC






 F

LO
W

 
THROUGH








 ROUTES







 6
0 

AND



 

1A
 ROTARIES








 (EXAMINED








 IN

 
M

P
O

’S
 L

O
W

ER


 NORTH





 SHORE






 

TRANS





P
ORTATION








 IM

P
ROVE





-

MENTS





 STUDY





)

INFORM





 M
P

O
 AND




 REFER





 TO


 
CITY




 OF
 

REVERE








B
UI

L
D

 A
 P

ARKING






 GARAGE








 

AT
 W

ONDER






LAND




 AND



 MORE





 

PARKING






 AT

 
A

LL
 STATIONS









INFORM





 M
P

O
 AND




 REFER





 TO


 
M

B
TA

 P
LANNING







 &
  

DEVE





LO
P

MENT





CONSTRUCT









 

B
Y

PASS



 CON




-
NECTORS








 B

ET
W

EEN



 ROUTES







 
1A

 AND



 1

6 
AND




 ROUTES






 1

6 
AND




 1
 (EXAMINED








 IN

 M
P

O
’S

 
LO

W
ER


 NORTH





 SHORE







 
TRANS





P

ORTATION








  
IM

P
ROVEMENTS











 STUDY





)

INFORM





 M
P

O
 AND




 REFER





 TO


 
CITY




 OF
 

REVERE








W
IDEN




 ROUTE





 1
 FROM





 CO


P

E
-

LAND



 CIRC




LE
 TO


 ROUTE





 1

6 
(EXAMINED








 IN

 M
P

O
’S

 L
O

W
ER


 

NORTH





 SHORE






 TRANS







P
ORTA




-
TION




 IM
P

ROVEMENTS











 STUDY





)

INFORM





 M
P

O
 AND




 REFER





 
TO

 CITY



 OF

 
REVERE








 AND




 
MASSHIGH










W
AY

B
UI

L
D

 A
 COMMUTER










 RAI


L
 

STO


P
 CONNECTING













 W
ITH


 

W
ONDER







LAND



 STATION







 
(EXAMINED








 IN

 M
P

O
’S

 L
O

W
ER


 

NORTH





 SHORE






 TRANS







P
ORTA




-
TION




 IM
P

ROVEMENTS











 STUDY





 
AND




 B
LUE


 L

INE


 EXTENSION









 

STUDY





)

REFER





 TO


 M
B

TA
 P

LANNING






 &

 
DEVE





LO

P
MENT




 
AND




 EOT


P
W

STUDY





 A
 SAFE




 B
ICYC




LE
 

ROUTE





 B
ET

W
EEN




 B
OSTON





 

AND



 REVERE








 B

EACH





 (EXAM



-

INED



 IN

 M
P

O
’S

 L
O

W
ER


 NORTH





 

SHORE






 TRANS







P
ORTATION








 

IM
P

ROVEMENTS











 STUDY





)

INFORM





 M
P

O
 AND




 REFER





 
TO

 CITIES





 OF
 

B
OSTON





 AND




 
REVERE
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EVERETT









 DEPART







M
ENT




 O
F 

CO


M
M

UNITY





 &
 ECONO







M
IC

 DEVELOP








M
ENT




 -
 INTERVIEWED













: F
EBRUARY










 2
7,

 2
00

8

P
ROVIDE







 la
te

 e
v

e
n

in
g

/e
a

r
ly

 
m

o
r

n
in

g
 s

e
r

v
ic

e
 t

o
 m

e
e

t 
th

e
 n

e
e

d
s

 o
f 

s
e

r
v

ic
e

 
in

d
u

s
tr

y
 w

o
r

k
e

r
s

INFORM





 M
P

O
 AND




 REFER





 TO


 
M

B
TA

 SERVICE








 P
LANNING







P
ROVIDE







 SHE



LTERS





 AT

 
B

US


  
STO


P

S
REFER





 TO


 M

B
TA

 O
P

ERATIONS








M
B

TA
 MAINTENANCE













 FACI



L

ITY


 
IS

 A
 B

URDEN






; IT

 
OCCU





P

IES


 
A

 L
ARGE





 P

ARCE





L 
OF

 
LAND




 
W

HICH



 THE




 CITY



 COU




LD
 USE




 
FOR


 DEVE





LO

P
MENT






REFER





 TO


 M
B

TA
 P

LANNING






 &

 
DEVE





LO

P
MENT






P
ROVIDE







 SERVICE








 TO


 ACCOM






-

MODATE






 THE




 NEEDS






 OF

 
THE


 

E
LDER




LY
, P

ARTICU






LAR


LY

 FOR



 

SHO



P

P
ING


 AND




 MEDICA






L 

A
P

-
P

OINTMENTS








INFORM





 M
P

O
 AND




 REFER





 TO


 
M

B
TA

 SERVICE








 P
LANNING







 
AND




 OTA


P
ROVIDE







 MA


P
 AND




 SCHEDU








LE
 

DIS


P
LAYS




 AT
 

STO


P
S

REFER





 TO


 M
B

TA
 P

LANNING






 

&
 DEVE





LO

P
MENT




 
AND




 M
B

TA
 

OFFICE





 OF
 

DIVERSITY









 &

 CIVI


L
 

RIGHTS





CONSTRUCT









 

A
 COMMUTER










 
RAI


L

 STO


P
 (AT

 
GATE




W
AY

 
CENTER







)

REFER





 TO


 M
B

TA
 P

LANNING






 

&
 DEVE





LO

P
MENT




 
AND




 M
B

TA
 

SERVICE








 P
LANNING







EXTEND






 SERVICE








 HOURS







REFER





 TO


 M
B

TA
 SERVICE








 

P
LANNING







CONSTRUCT









 

THE


 UR


B
AN


 RING




INFORM





 M
P

O
 AND




 REFER





 TO


 
EOT


P

W
 AND




 M
B

TA

P
ROVIDE







 SERVICE








 TO


 KEN



-

MORE





 SQUARE








 AND



  

LONG



W

OOD



 MEDICA







L 
AREA






INFORM





 M
P

O
 AND




 REFER





 TO


 
M

B
TA

 SERVICE








 P
LANNING







ASSESS








 TRAFFIC






 IM

PACTS



 

OF
 

TO
B

IN
 B

RIDGE





 TO


LL
 

INCREASE









 AND




 CONDUCT








 
RE


-

CONNAISSANCE















 OF

 
TRAFFIC





 

IN
 THE




 AREA





INFORM





 M
P

O
 (FOR




 CONSIDER









-

ATION



 IN

 U
P

W
P

) AND



 REFER





 

TO
 CITY




 OF
 

B
OSTON





 AND




 
MASS





P

ORT




PEABODY









 O

FF
ICE


 O

F 
CO


M

M
UNITY





 DEVELOP








M

ENT



 AND




 PLANNING








 -
 S

URVEY






 RE


S

PON



S

E
S

 RECEIVED









 BY


 M

PO


 S
TA

FF
: M

ARCH





 2
4,

 2
00

8

P
ROVIDE







 P
ASSENGER











 SER




-
VICE




 (L
IGHT


 

RAI


L
 L

INE


) ON


 
THE


 S

P
UR


 FROM





 P

EA


B
ODY




 
SQUARE








 TO


 SA


LEM


 DE


P

OT


INFORM





 M
P

O
 AND




 REFER





 TO


 
M

B
TA

 SERVICE








 P
LANNING







TRAFFIC





 CA


LMING



 DO


W

N
-

TO
W

N
, ON


 MAIN




 STREET





,
 

AROUND








 P
EA


B

ODY



 SQUARE








 

(P
ROJECT





 

CURRENT








L
Y

 UNDER






 

DEVE





LO
P

MENT



)

INFORM





 M
P

O

P
ROVIDE







 DIRECT





 
TRANSIT







 
SERVICE








 TO


 B

OSTON





, CA


P
E

 
ANN




, THE



 NORTH





 SHORE







, 
CENTENNIA










L 
PARK




, L
AHEY





 

C
LINIC




, NORTHSHORE












 MA


LL

, 
DO


W

NTO


W
N

 P
EA


B

ODY


,
 MEDI




-
CA


L 

OFFICES






, AND




 SU


P
ER


-

MARKETS








INFORM





 M
P

O
 (FOR




 CONSID






-

ERATION






 IN

 THE



 SU


B

UR


B
AN


 

MO


B
IL

ITY


 P
ROGRAM








) AND




 
REFER





 TO


 M

B
TA

 CUSTOMER









 

CARE





JOHN



 F

. K
ENNEDY








 F

A
M

ILY


 S
ERVICE







 CENTER








 -
 INTERVIEWED













: M
ARCH





 2

7,
 2

00
8

TRAIN



 B

US


 DRIVERS








 IN
  

P
ROVIDING








 DIRECTIONS











 

REFER





 TO


 M
B

TA
 CUSTOMER










 
CARE








E-13Appendix E

S
e

r
v

ic
e

/M
a

in
t

e
n

a
n

c
e

 
Iss


u

e
s

Fo
ll

o
w

-U
p

C
a

p
it

a
l 

Iss


u
e

s
Fo

ll
o

w
-U

p
S

t
u

d
y

 R
e

q
u

e
s

t
s

  
&

 O
t

h
e

r
Fo

ll
o

w
-U

p

INQUILINO








S
 BORICUA








S

 EN


 ACCI



Ó

N
 -

 INTERVIEWED












: APRIL





 1

7,
 2

00
8

M
B

TA
 ROUTE





 1

0 
AND




 ROUTE





 
43

 B
USES





 ARE




 S
LO

LW
REFER





 TO


 M

B
TA

 SERVICE








 
P

LANNING







P
ROVIDE







 SHE



LTERS





 AND




 
SCHEDU








LE

 INFORMATION









 AT

 
THE


 B

US


 STO


P
S

 ON


 TREMONT








 
STREET







REFER





 TO


 M
B

TA
 SERVICE








 

P
LANNING







 AND



 CITY




 OF
 

B
OS


-

TON


 AND



 INFORM





 M

P
O

IM
P

ROVE





 SAFETY





 AT
 

THE


 
ROUTE





 4

3 
B

US


 STO


P
 AT

 
THE


 

CORNER








 OF
 

TREMONT






 

AND



 

W
EST


 

DEDHAM








 STREETS







INFORM





 M
P

O
 AND




 REFER





 TO


 
M

B
TA

 SERVICE








 P
LANNING







 
AND




 B
OSTON





  

TRANS





P
ORTATION








  

DE


PARTMENT








IM
P

ROVE





 THE



 RE


LIA


B

IL
ITY


 

AND



 P

UNCTUA






LITY


 OF

 
THE


 

RIDE



REFER





 TO


 M

B
TA

 OTA


P
ROVIDE







 A
 SECOND








 P

EDES





-
TRIAN




 CROSSING









 ON


 W

EST


 
DEDHAM








 STREET





 

(ON


 THE



 O

P
-

P
OSITE





 SIDE




 OF
 

THE


 TO


W
ER


, 

W
HERE





 A

 L
OT

 
OF

 
E

LDER



LY

 
P

EO


P
LE

 L
IVE


)

REFER





 TO


 B
OSTON





 TRANS







-
P

ORTATION








 DE


PARTMENT






 

AND



 

EOT


 
P

LANNING







ENFORCE








 S
P

EED



 L

IMIT


 AND



 

P
ROVIDE







 B
ETTER





 SIGNAGE








 ON


 

W
EST


 

DEDHAM








 STREET







REFER





 TO


 B
OSTON





 TRANS







-
P

ORTATION








 DE


PARTMENT






 

AND



 

EOT


 
P

LANNING







P
ROVIDE







 B
ETTER





 TRANSIT








 

SERVICE








, ES


P
ECIA




LL
Y

 FROM





 
MASSACHUSETTS

















 AVENUE








 TO


 

SOUTH





 B
AY

 MA


LL

INFORM





 M
P

O
 AND




 REFER





 TO


 
M

B
TA

 SERVICE








 P
LANNING







IM
P

ROVE





 A
LB

ANY



 STREET





 

AND



 IM

P
ROVE





 SAFETY





 OF

 
CROSSING










INFORM





 M
P

O
 AND




 REFER





 
TO

 B
OSTON





 TRANS







P
ORTA




-
TION




 DE


PARTMENT






 

AND



 EOT


 

P
LANNING







P
ROVIDE







 A
 SHUTT





LE

 SERVICE








 
TO

 B
ACK




 B
AY

 STATION






INFORM





 M

P
O

 AND



 REFER





 TO


 

M
B

TA
 SERVICE








 P

LANNING







RESIDENTS









 ARE




 P
LEASED







 
W

ITH


 THE



 SI

L
VER




 L
INE



REFER





 TO


 B
OSTON





 TRANS







-
P

ORTATION








 DE


PARTMENT






,

 
M

B
TA

, AND



 EOT


P

W

IM
P

ROVEMENTS











 ON


 MAS



-

SACHUSETTS












 AVENUE








 ARE




 
NEEDED








 (L

IGHTING






, B

ETTER





 
SIGNAGE








, AND




 IM
P

ROVED






 

SAFETY





 OF
 

P
EDESTRIAN










 
CROSSINGS











)

INFORM





 M
P

O
, B

OSTON





 
TRANS





P

ORTATION








  
DE


PARTMENT







,
 AND




 EOT


 
 

P
LANNING







P
ROVIDE







 MORE





 DISA



B

IL
ITY


 

PARKING






 NEAR





 THE




 B
UI

L
DING




REFER





 TO


 B
OSTON





  

TRANS





P
ORTATION








  

DE


PARTMENT






 

AND



 EOT


P

W

THE


 AREA





 W
IL

L 
B

ENEFIT





 
FROM




 THE



 SOUTH





 B

AY
  

HAR



B

OR


 TRAI



L

INFORM





 M
P

O
 AND




 B
OSTON





 

TRANS





P
ORTATION








  

DE


PARTMENT








EA


S
T

 BO


S
TON




 CO


M
M

UNITY





 DEVELOP








M
ENT




 CORPORATION














 -
 INTERVIEWED













: M
AY


 5

, 2
00

8

CONNECT








 
THE


 B

LUE


 L
INE


 TO


 

THE


 RED



 L

INE


 AT
 

CHAR





LES


/
MGH




 STATION







INFORM





 M
P

O
 AND




 REFER





 TO


 
M

B
TA

 P
LANNING







 &
  

DEVE





LO
P

MENT





THE


 INTERSECTION












 OF

 
B

ENNINGTON









 ROAD





 AND




 
NE


P

TUNE



 STREET





 

IS
 A

 
B

OTT


LENECK







INFORM





 M
P

O
 AND




 REFER





 TO


 
CITY




 OF
 

B
OSTON





  

TRANS





P
ORTATION








  

DE


PARTMENT








CHE



LSEA




 STREET





 
B

RIDGE





 
RE


P

LACEMENT








 
W

IL
L 

B
URDEN







 
THE


 COMMUNITY











 DURING







 
CONSTRUCTION















INFORM





 M
P

O
 AND




 REFER





 
TO

 B
OSTON





 TRANS







P
ORTA




-
TION




 DE


PARTMENT






 

AND



 EOT


 

P
LANNING







THE


 INTERSECTION












 OF

 
B

ENNINGTON









 ROAD





 AND




 
SARATOGA










 STREET





 
AT

 ORI


-
ENT


 

HEIGHTS






 NEEDS







 TO


 B
E

 
IM

P
ROVED







INFORM





 M
P

O
 AND




 REFER





 TO


 
CITY




 OF
 

B
OSTON





  

TRANS





P
ORTATION








  

DE


PARTMENT








EXTEND






 THE




 B
LUE


 L

INE


 TO


 
LYNN




 

INFORM





 M
P

O
 AND




 REFER





 TO


 
M

B
TA

 P
LANNING







 &
  

DEVE





LO
P

MENT





THE


 INTERSECTION












 OF

 
ROUTE





 

1A
 AT

 
B

OARDMAN









 STREET





 

NEEDS






 TO


 B

E
 IM

P
ROVED







INFORM





 M
P

O
 AND




 REFER





 TO


 
CITY




 OF
 

B
OSTON





  

TRANS





P
ORTATION








  

DE


PARTMENT








JA
M

AICA



 PLAIN




 NEIGHBORHOOD















 DEVELOP








M

ENT



 -

 INTERVIEWED












: M

AY


 8
, 2

00
8

AR


B
OR


W

AY
 YARD





 IS

  A
 B

UR


-
DEN




, AND



 ANY




 DEVE





LO
P

MENT



 

THAT


 TAKES






 P

LACE



 MUST




 
B

E
 

ENVIRONMENTA














LL
Y

 SAFE



 FOR




 
COMMUNITY











 USE




INFORM





 M
P

O
 AND




 REFER





 TO


 
M

B
TA

 P
LANNING







 AND



 

DEVE





LO
P

MENT
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COMMUNITY











 IS
 VERY





 INTER




-
ESTED





 IN

 TRANSIT








-ORIENTED








 
DEVE





LO

P
MENT




 
AROUND








 THE




 
ORANGE








 L

INE


 STATIONS








, B
UT

 
W

ANTS



 TO


 KEE




P
 HOUSING








 

AFFORDA








B
LE

INFORM





 M
P

O
 AND




 REFER





 TO


 
M

B
TA

 P
LANNING







 AND



 

DEVE





LO
P

MENT
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S
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S

T
 BO


S

TON



 CO


M

M
UNITY





 DEVELOP








M

ENT



 CORPORATION














 -

 INTERVIEWED












: M

AY


 2
1,

 2
00

8

P
ROVIDE







 MORE





 FREQUENT









 

SERVICE








 AND



 L

ATE


 NIGHT



 

AND



 W

EEKEND








 SERVICE








 ON


 
THE


 FAIRMOUNT










 
LINE




INFORM





 M
P

O
 AND




 REFER





 TO


 
M

B
TA

 SERVICE








 P
LANNING







P
ROVIDE







 MORE





 STO


P
S

 ON


 
THE


 FAIRMOUNT










 
LINE




INFORM





 M
P

O
 AND




 REFER





 TO


 
M

B
TA

 P
LANNING







 &
  

DEVE





LO
P

MENT





REDUCE








 THE



 FARE





 TO


  

FAIRMOUNT








 
STATION







INFORM





 M
P

O
 AND




 REFER





 TO


 
M

B
TA

 P
LANNING







 &
  

DEVE





LO
P

MENT





IM
P

ROVE





 ON


-TIME



 P

ERFOR





-
MANCE







 ON


 THE



 FAIRMOUNT










 
LINE




REFER





 TO


 M
B

TA
 SERVICE








 

P
LANNING







IM
P

ROVE





 THE



 FAIRMOUNT










 
AND




 HYDE





 P
ARK




 STATIONS








INFORM





 M
P

O
 AND




 REFER





 TO


 
M

B
TA

 P
LANNING







 &
  

DEVE





LO
P

MENT





INCREASE









 SERVICE








 TO


 

READVI






L

LE
 FOR




 ACCESS








 TO


 
INDUSTRIA








L 

JO
B

S

REFER





 TO


 M
B

TA
 SERVICE








 

P
LANNING







P
ROVIDE







 MORE





 TRANSIT








 
P

O
LICE




 ON


 THE



 B

USES





 AND



 

PARTICU






LAR


LY

 AT
 

THE


 W
AIT


-

ING


 AREAS






 (B

US


 STO


P
S

 AND



 

TRAIN



 STATIONS








)

REFER





 TO


 M
B

TA
 AND




 CITY



 OF

 
B

OSTON





 P
O

LICE




IM
P

ROVE





 CONDITIONS











 AT
 

B
US


 

STO


P
S

 AND



 W

AITING





 AREAS






REFER





 TO


 M

B
TA

 SERVICE








 
P

LANNING







TRAINS





 ID
LING




 AT
 

READVI






L

LE
 

YARD



 ARE




 AN


  
ENVIRONMENTA














L 

B
URDEN







REFER





 TO


 M
B

TA
 P

LANNING






 &

 
DEVE





LO

P
MENT






IM
P

ROVE





 THE



 MAINTENANCE













 
OF

 
THE


 FAIRMOUNT










 
AVENUE







 
B

RIDGE





INFORM





 M
P

O
 (FOR




 CONSIDER









-

ATION



 IN

 U
P

W
P

) AND



 REFER





 

TO
 B

OSTON





  
TRANS





P

ORTATION








  
DE


PARTMENT









COORDINATED














 HU


M
AN


-S

ERVICE






S

 TRAN





S
PORTATION










 PLANNING








 F
ORU




M
S

 -
 J

UNE



 5

 AND



 9

, 2
00

8

INCREASE









 A

W
ARENESS










 OF
 

AND



 INFORMATION










 A
B

OUT


 
EXISTING








 SERVICES










REFER





 TO


 M
B

TA
 CUSTOMER










 
CARE





 AND
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